Mac Messenger Client Version 7.02 for OCS
Installation Guide - June, 2009

This update supersedes the Mac Messenger 7.0.1 client and users should update to this version as soon
as it is convenient.

System Requirements

e Operating System Versions: Mac OS X version 10.4.9 (Tiger) or a later version of Mac OS

Note: To verify that your computer meets these minimum requirements, on the Apple menu, click
About This Mac.

Microsoft Messenger for Mac 7.0.2 can connect to the following networks and messaging services:

e To use this client with the University of Kentucky Microsoft Office Communications Server 2007
environment (OCS), an Active Directory account that has been enabled for OCS is required.

e To use the personal service, a Windows Live ID, such as a Windows Live Hotmail account, is
required. Personal account users can communicate with other contacts who use the Windows
Live and Yahoo! messaging services.

How to Install
To install this update

1. Quit any applications that are running, including all Office applications, Microsoft Messenger,
and Office Notifications, because they might interfere with installation.

2. Make sure that your computer meets the minimum system requirements listed above.

Download the file from the OCS wiki http://wiki.uky.edu/ocs .

4. Follow the instructions on the screen to save the file to your hard disk. If you are using Safari,
the downloaded file is saved to the desktop unless you specified a different location in the
Preferences dialog box of Safari. To check your preferences, on the Safari menu, click
Preferences, and then click General.

5. If the file you downloaded does not expand automatically, on your hard disk, double-click the
file that you downloaded in step 4.

6. Dragthe Microsoft Messenger icon to the Applications folder on your hard disk.

7. After the application has been copied to your hard disk, you can drag the Microsoft Messenger
volume to the Trash, and then drag the file that you downloaded to the Trash.

8. Double-click the Microsoft Messenger application that you copied to your hard disk to start the
setup program, and then follow the instructions on the screen.
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To remove this update
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Quit any Office applications that are running, including Microsoft Messenger and Office
Notifications.

On your hard disk, locate the Microsoft Messenger application.

Drag the Microsoft Messenger application to the Trash.

To remove your existing Messenger for Mac preferences and logs, delete the following files:

o [Users/username/Library/Preferences/com.microsoft.Messenger.plist
/Users/username/Library/Preferences/com.microsoft.Messenger.rtc.plist
/Users/username/Library/Preferences/Microsoft/Microsoft Messenger User Cache.plist
/Users/username/Documents/Microsoft Messenger.log
(this file is only present if you turned on the Messenger Logging preference)

To remove all Messenger for Mac files from your computer, delete the following folders in the
/Users/username/Documents/Microsoft User Data folder:

o Microsoft Messenger Data

o Messenger Corporate Data

o Microsoft Messenger History
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