
 

 

 

In the early days of telephones, phone companies had to train 

people how to use telephones to place calls. Since then, 

telephone keypads, sometimes called dial pads, with their 

familiar 3x4 displays of keys, have become so familiar that only 

young children need to be trained how to use them.  

With software, we see a similar trend. Most computer users 

today are comfortable with clicking around on their computers 

to make software work however they want. They usually find 

that with unified communications (UC) software they donõt 

need the onscreen metaphor of a dial pad to place a phone 

call.  

With UC software such as Microsoft® Office Communicator 

2007, you donõt have to use an onscreen dial pad to place a call 

because Communicator can usually place a call to anyone in 

your address book even if you donõt know their phone number. 

With this software phoneñor softphoneñyou merely click the 

name of the person you want to call, and Communicator places 

the call automatically. In most cases, Communicator can do this 

because someone has already entered or imported the phone 

number of the person you want to call into the directory 

service. 

Most people are quickly getting used to using this òclick-to-

calló feature in Communicator and other UC software to place 

calls, just as they quickly got used to using physical dial pads in 

the early 1960s. As people become more comfortable with 

using click-to-call features in software, we expect that virtual 

dial pads will be used much less often in software. 

But because people sometimes need to enter pass codes and 

other numbers after they place a call, weõve included a dial pad 

in Communicator thatõs enabled after you place a call. 

Whenever you make or answer an audio call using 

Communicator, the Conversation window (below) opens. The 

Conversation window offers a variety of call controls that you 

can use to transfer a call, put a call on hold, or adjust your 

speaker or microphone volume. 
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Dial pad:  This control displays the dial 

pad during calls so you can enter 

numbers, such as a pass code required 

by a conferencing service.  

To use the dial pad:  

Click the Dial Pad control, and the Dial Pad 

window appears (seen at right here). You can 

then enter numbers using either the keyboard or 

the mouse. Click the Close button when you are done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

From Dial Pads to Softphones  

 

Extra tip: How to place a conference call with 
Microsoft Outlook and Communicator  
With Communicator and Microsoft® Office Outlook®, placing a 

conference call is easier to do than with a physical telephone. In 

Outlook, you can click multiple people, right -click one of the names, 

click Call all , and Communicator will call everyone you selected and 

loop them into a conference call automatically!  
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