
 

 

 

 

 

 

 

Making and Receiving Calls 
Your Contact List serves as an entry point to Communicator 
Mobile features such as making calls. With Communicator Mobile, 
you can start a call by clicking the contact in the Contact List. 
With Communicator Mobile calling options, you can make 
outgoing work calls and receive incoming work calls on your 
mobile device through a single work number.  
 
To set up Calling options for Communicator Mobile   
Before making calls with Communicator Mobile, make sure the 
Calls options are configured correctly. We recommend that Calls 
options are set to Simultaneously Ring  your mobile number on 
incoming calls and use your mobile number for Outgoing Calls via 
Work.  
1. In the Contact List, click Menu, then click Options  > Calls. 
2. Under Incoming Calls to Work , select Simultaneously 

Ring, and then select the number of your mobile device. If the 
�•�—�•�„�‡�”���‹�•�•�ï�–���ƒ�˜�ƒ�‹�Ž�ƒ�„�Ž�‡�á���•�‡�Ž�‡�…�–��New and then enter the number 
of your mobile device. (These options may already be set for 
you at the time of your first sign-in.) 

3. Under Mobile Phone Number , verify that your mobile 
number is accurate or enter your mobile number if it is not 
already entered, and then click Done (or OK on a Pocket PC 
device). 
 

To make a Call via Work from the Communic ator Mobile 
Contact List  
1. Click a contact in the Contact List.  
2. In the contact card, click a phone number or Communicator 

Call to place a Call via Work .   
3. Microsoft® Office Communications Server 2007 R2 sets up 

the call and then calls you back. When you receive the server 
callback, click Answer . The call is then routed to the person 
you are trying to reach. 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
To answer a call  
When you receive an incoming call, an alert appears on your 
mobile device. Click Answer  to accept the call. 

 
To make a Call via Work from the Contact List of your Mobile 
Device 
1. Open the Contact List application on your Mobile Device. 
2. In the Contact List, select a contact, scroll right or left to 

select the number you want to dial. (For smartphones you 
may see an h, w, or m, for home, work, or mobile number.) 

3. Click Menu, and then click Call via Work . You must be 
signed in to Communicator Mobile for the Call via Work  
menu to appear in the Mobile Device Contact List. Office 
Communications Server sets up the call and then calls you 
back. When you receive the server callback, click Answer . 
The call is then routed to the person you are trying to reach. 

 

 
 

Finding/Adding Someone  
With Communicator Mobile 2007 R2, you can search for someone 
by e-mail name, and then initiate a call, send an instant message, 
�˜�‹�‡�™���–�Š�‡���—�•�‡�”�ï�•�����‘�•�–�ƒ�…�–�����ƒ�”�†�á���•�‡�•�†���ƒ�•���‡-mail, or add the contact to 
your Contact List. 

To search for someone  
1. In the Contact List, click Menu > Find/Add .  

Communicator Mobile 2007 R2  
Quick Reference Card 

This quick reference card provides the basic steps for using Microsoft® Office Communicator Mobile 2007 R2 within your company. 
 


